TERMS OF RESIDENCE

1. The guest, by signing this registration form, warrants that he is duly authorised to sign
and bind all persons represented by him or for whom he is responsible (“his party”)
to these terms of residence and, failing such authority, agrees to be liable for all
amounts arising from the residence of himself and his party at the Residence.

2.The guest and each of his party agrees to pay not later than the time of arrival the deposit
as determined by the Manager for the period of residence, incurred by the guest and
his party during his/their stay at the Residence.

3. The guest agrees that after his departure, any goods left behind by him and/or his party
and the goods shall be deemed to have been forfeited to the Residence.

4. The guest hereby agrees on behalf of himself and the members of his party that it is
condition of his/their occupation of the Residence that the Residence shall not be
responsible for an injury to or death of any person or the loss or destruction of or
damage to any property upon the premises, whether arising from fire, theft or any
cause and by whomsoever caused or arising from the negligence (gross or
otherwise) or wrongful act of any person in the employment of the Residence.

5. The Guest hereby consents to the jurisdiction of the Magistrate’s Court having jurisdiction
over the Guest in respect of any proceedings in connection with the stay of the
Guest and his party at the Residence. Notwithstanding the aforegoing, the
Residence shall have the right of instituting all or any proceedings connected with
such stay in the Residence in any division of the Supreme Court of South Africa
having jurisdiction.

6. Where appropriate the masculine gender shall include the feminine gender and vice
versa and the singular shall include the plural.

We trust that you will enjoy your stay with us!

Your Name

Your Email Address

Your Fax No:

Your Phone No:

Date:

Subject: DURBAN SELF CATERING ACCOMMODATION



Thank you for choosing our self catering Accommodation Apartments We have pleasure in
confirming the following accommodation arrangements subject to your Full Completion,
fulfillment and return email to lifewatch@telkomsa.net

How did you hear of us?

Stay fee & Deposit Amount Paid

Please note: To guarantee your stay and gain access to the property, these forms and
your Full stay fee is to be received in our account before arrival. To get your keys for
your unit, a refundable deposit of R 1500 is also to be paid in cash on arrival. A once off
total group registration fee of R200 is payable. Please note, if your car leaks oil on our
premises, R200 cleaning fee will be deducted off deposit.

Arrival Date: Departure Date: TOTAL DAYS STAY

Unit Number: Rate:as per quoted pricing

No of Adults / Couples / Children (ages please):

No of cars & type of car

Vehicle Registrations:

Employer & contact number

Home Address

ID Numbers

Acknowldegement : We hereby acknowledge that we are familiar with the units and info
on the website. We have also verbally spoken with the owner / Manager to clarify any

guestions.

Check-in time is from 14h00 and check-out is by 10h00, unless special arrangements
have been made in writing.

Guarantee / Payment Policy

In order to guarantee the above reservation and allow you access, please authorise the
forms where signatures are required, and transfer your full stay fee. Please initial all pages
and pay your refundable deposit via eft or cash on or before your arrival (no cheque
payments) so that the keys for your unit may be handed to you. Should you vacate earlier
than your reservation period, no refunds apply.


mailto:lifewatch@telkomsa.net

Cancellation Policy & No-Show Policy

Should this reservation be cancelled or should there be a no show, stay fees will not be
refunded.

A no-show is the non-arrival of a Guest without notification in writing by fax, email or verbal
communication to the owner / supervisor. Should you not have communicated with us, we
reserve the right to book out your booked rooms to other desperate guests.

We Provide simple sleep over accommodation for active holiday makers. We are
not an expensive upper class bed and breakfast type set up. From the website,
www.groundfound.co.za you have an idea of our accommodation. We do not
cater for fussy holiday makers. Facilities such as, crockery, cutlery, normal
cooking utensils are available. We do provide a kettle, gas cooker, fridge and
washing machine.

Please note, we use speedheat showers, that provide unlimited hot water
showers (unlike geysers). Due to this system, we do not have hot water in the
basins or kitchen sinks. We suggest using hot water form a kettle to wash dishes.
We provide fitted sheets on the beds with pillow. Please bring your own “blanket
or duvet” (The weather no longer allows for duvets to be dry, for arriving guests)

Signature of Client Date

We look forward to welcoming you and providing you with good value-for-money
accommodation.

BANK A/C DETAILS

R. D’aguiar
Capitec Bank a/c 1294311156
Pavillion Branch 470010

Reference number : Please use your cell number that you have filled on the form as
your reference. Please phone / sms once you have made the deposit.

Kind regards
Richard & Ingrid D’aguiar

Contact 0829002209 email lifewatch@telkomsa.net website: www.durbanholidays.com



mailto:lifewatch@telkomsa.net
http://www.durbanholidays.com/

